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MESSAGE FROM THE CEO 

Salam and greetings. Where to begin – what a year! Three 
months in and we were faced with an unprecedented 
situation almost overnight: lockdown, work from home, 
social distancing.

It is humbling to note that we Malaysians truly came 
together in this crisis, navigating these unchartered 
waters to emerge as the regional leader in the battle 
against the virus.

As we gradually regain our ‘independence’ in the new 
normal, we can take comfort that this whole chapter has 
made us stop, reprioritise and treasure the important 
aspects of life: our relationships, caring for one another 
and knowing that we are stronger together.

In respect of the property market, whilst we cannot 
generalise as a whole, office space is still a fundamental need. 

Work-from-home or not, the percentage of upgraders 
moving from Grade ‘B’ offices, shop-offices or even 
movement amongst Grade A offices (seeking better 
building facilities and features) will heavily outweigh the 
potential decline in office space needs, especially the ones 
that meet the right ‘Location-Concept-Pricing’ test. 

For this reason, we believe that The MET Corporate 
Towers (The MET) remains an ideal product where space 
flexibility has been catered for via open plan layouts and 
the 3rd Space. In fact, this pandemic further underlines 
this need. 

So, rest assured that your investment remains our priority. 
Despite the Movement Control Order (MCO), we remain 
on track to deliver The MET. Our occupancy driven 
initiative continues to gain traction. We look forward to 
handing over your investment come Q1 2022. 

To end, I would like to wish all Malaysians Selamat Hari 
Merdeka and Malaysia Day. May we continue to handle  
all challenges that come our way with the same spirit – 
unity, care and resolve. God Bless!

christopher lim 
ceo, triterra
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Every year has its defining moments – in 2020 – it would 
have been the Olympics, BREXIT, the 36th ASEAN Summit, 
the long-awaited release of Marvel Studio’s Black Widow 
movie… the list goes on. The last six months, however, 
have shown us that what we plan for ourselves is not 
always what life has planned for us.

The COVID-19 pandemic that swept the globe in early 
2020 has forced nations to irrevocably change the way 
their citizens conduct themselves and live. 

property & covid-19 

Is It Positive?
2020 HAS CHANGED EVERYTHING  

BUT NOT IN THE WAY WE THOUGHT IT WOULD

THEY SAY WITHIN CRISIS ARE THE SEEDS 
OF OPPORTUNITY. NOW MAY PROBABLY 
BE THE BEST TIME TO LOOK FOR VALUE 
PROPOSITION ASSETS, ESPECIALLY  
THOSE THAT MEET THE FUNDAMENTALS  
OF LOCATION-CONCEPT-PRICING….  
AND PROPERTIES THAT MEET TODAY’S NEW  
NORM NEEDS, BE IT FOR WORK OR HOME.

christopher lim 
ceo, triterra



THE NEW NORMAL 

From what seemed almost unthinkable, if not 
impossible – millions placed under home quarantine 
– happened overnight. A new normal where every day 
activities are curtailed; social circles limited to who we 
live with; living rooms transformed into classrooms 
and conference rooms; Zoom and Google Hangouts 
the main avenues of meeting safely.

What we know as ‘what can be done’ has been 
reframed using new-found capabilities to innovate, 
collaborate and succeed at a rate assumed to be 
impossible. 

We saw automobile manufacturers repurpose its 
production lines to make face shields for frontliners; 
perfumeries redirect to produce hand sanitisers; 
fashion brands manufacture personal protective 
equipment (PPE) and, face masks printed on 3D 
Printers, all within days and weeks. The same is  
true of the property market.

PROPERTY IN FOCUS 

Property generally takes some time to liquidate as there 
are many factors that goes with buying and selling. This 
‘lag’ may allow time for the economy to recover and 
shield the property market. Good examples would be 
the economic crises of 1997 and 2008. 

Blue-chip property prices tend to hold up during such 
times or may experience a drop (but not as drastic as 
one would expect). Owners of prime properties that 
may be yielding 5% – 6% returns will also have no 
reason to sell because of lower interest rates. 

Property is also still very much a touch-and-feel product 
experience for purchase consideration. Fears of a 
second wave may affect the buying sentiment and lead 
to a temporary low in transactions as we see out 2020.

THE SURPRISE UPLIFT

Going forward, there may be a short-term slowdown 
in transactions but a catch-up (pent-up demand) 
should cause an uptick in demand by late 2020 or 
early 2021, as those planning to sell or buy were 
inhibited earlier.  

There are already projections by the International 
Monetary Fund (IMF) that Malaysia may record a 9% 
GDP growth in 2021. A more conservative projection 
stands at approximately 5% which is also a very 
healthy level.(1)

The Government’s sustained ‘cooling measures’ (2010 
– 2019) that flattened the number of transactions 
curve to an all-time low in 2018 was somewhat lifted  
at last year’s Budget (Year 2020).

These factors may give Malaysia’s property industry 
the boost it needs. For the first time in 10 years, there 
are opportunities to be found e.g. revision of the base 
year of acquisition for RPGT from 1 Jan 2000 to 1 Jan 
2013 and a lower threshold for foreign ownership.

Coupled with the granting of (most of) the real estate 
sector’s wish list drawn up by REHDA and associated 
NGOs during the lockdown, we are well on our way 
to a healthier and sustainable real estate market in 
Malaysia. 

These incentives include waiver of stamp duty for 
properties for RM400,000 to RM2.5 million, waiver 
of RGPT for three properties sold within the year, 
removal of the maximum loan to a value ratio of 70% 
for the third property; support for reinstatement of 
the Home Ownership Campaign (HOC). 

A FUNDAMENTAL NEED 

“The immediate silver lining for the property 
market is the moratorium offered by our financial 
institutions. Kudos to our Government and Bank 
Negara for their proactive approach to stabilise the 
property market during these challenging times.”

christopher lim, ceo, triterra

A much needed breather for all borrowers and lenders, 
the moratorium is also a boon for the T20 and M40 
income groups who remain relatively (and financially) 
immune to the COVID-19 Pandemic. 

The property market may see this group diversifying 
their portfolios with liquidity freed up. They may 
consider investing in different asset classes such 
as shop house, office space and even retail lots – 
taking advantage of lower valuations and the rise in 
distressed assets coming into the market. 

MALAYSIA IS DEFINITELY 
IN A MUCH BETTER STATE 
COMPARED TO THE LAST 4 
ECONOMIC CRISIS I HAVE BEEN 
THROUGH, THE FINANCIAL 
INSTITUTIONS ARE STRONG, 
OUR POPULATION HAS 
GROWN FROM 20 MILLION TO 
33 MILLION FROM THE YEAR 
2000 AND MORE IMPORTANTLY 
OUR ECONOMY IS MUCH 
MORE DIVERSIFIED NOW.

datuk seri michael yam  
chairman, triterra

THE CRISIS HAS SHOWN US 
THAT MALAYSIANS CAN BE 
HIGHLY ADAPTABLE AND WE 
CAN WORK TOGETHER TO 
HELP EACH OTHER. WE HAVE 
BEEN RECOGNISED AS ONE 
OF THE TOP 5 COUNTRIES IN 
THE WORLD TO SUCCESSFULLY 
CONTAIN THE SPREAD OF 
COVID-19.

daniel lim 
deputy chairman, triterra
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Business as usual, just from home

Strict adherence to the MCO contributed to our success against COVID-19

OPPORTUNITY IN CRISIS 

“China’s divorce spike is a warning to rest of 
locked-down world. Filings started rising and 
reaching record-highs in March as couples began 
emerging from weeks of government-mandated 
lockdowns intended to stop the spread of the 
novel coronavirus.”   
bloomberg business week, 31 march 2020 

If absence makes the heart grow fonder, the opposite 
might be true of too much time spent together at 
home. Early market research shows that the lockdown 
itself has become a contributing factor in residential 
purchases since our Prime Minister’s announcement 
to ‘duduk diam-diam di rumah’ earlier this year. 

Too much time spent in close quarters under 
quarantine; accommodating familial idiosyncrasies; 
juggling school and work priorities with no definitive 
end in sight has sparked renewed interest in home 
ownership. Facebook, virtual tours, 360° videos and 
Zoom marketing being the primary drivers in this new 
wave of purchasing.

MAKING IT WORK 

They say there is a bright side to every crisis. Across 
the board, there will be a paradigm shift in post-
COVID-19-era buildings that developers cannot 
ignore. Consumers will expect spaces with features 
that safeguard them from exposure to viral infections 
and facilitates Work-From-Home capabilities.

Efficient facial recognition and temperature check 
cum data collection devices for quick access through 
guardhouses or lobbies; bigger lifts, larger spacing 
of urinals and toilet cubicles, UV lighting and 
mist dispensing sanitiser gadgets in public areas; 
automated or contactless operated lift hall call panels, 
doors, even light switches and electrical appliances 
will have to be standard features.

Properties that are 5G enabled and have larger 
broadband capacity will stand out. Design and 
layout of all properties, be it industrial, commercial 
or retail will also be repurposed with screens and 
greater distance between seats and tables to mitigate 
community spread.

CONFIRMED ‘POSITIVE’ 

Property is both a need and an investment. With 
the strong support of the Government and vigilant 
consumer sentiment, the property market can and will 
adjust in these unchartered waters of COVID-19. 

The well-timed moratorium staved off panic-selling 
and obvious consumer behavioural change. According 
to Carey Real Estate Managing Director, Nixon 
Paul, “Demand for residential properties between 
RM500,000 and RM1 million and commercial (above 
RM2 million) are encouraging, amid the ongoing 
COVID-19 crisis.”

The future in a post-COVID-19 world may be full of 
uncertainty but it would be safe to say that property is 
definitely a confirmed ‘positive’ case. 

The virus has accelerated the case for change, 
reinforced the importance of home and family, fast-
tracked the pace of digital transformation and more 
importantly, will shape the way governments and 
developers plan and build for the future. 

That said, it is probably the best time to look around 
for value proposition assets, one that meets the 
fundamentals of Location-Concept-Pricing. That, 
however, is a topic for another day.

JUST LOOKING AT HOW 
MALAYSIA IS RESPONDING 
TO COVID-19 AND HOW WELL 
WE ARE DOING TO MAINTAIN 
THE SPREAD OF THIS VIRUS. 
THEY’RE DOING AN AMAZING 
JOB TO KEEP THE PUBLIC 
INFORMED, AND IT REALLY 
SHOWS JUST HOW WELL 
MALAYSIA HAS EMBRACED 
THESE KINDS OF IDEAS.

tom hughes 
scientist, world ecohealth alliance

WE BELIEVE THE LOCAL 
PROPERTY MARKET MAY 
SEE A SURPRISE UPLIFT DUE 
TO EXPECTED RECOVERY 
IN ECONOMIC GROWTH 
NEXT YEAR AS WELL AS THE 
POSSIBILITY OF MORATORIUM 
EXTENSION AND THE 
GOVERNMENT’S BUDGET  
FOR 2021.

christopher lim 
ceo, triterra

Contactless innovation will become standard

Socially distant but united at heart

Swift action was taken to lockdown red zones

(1) Ayisy Yusof, 'Malaysia's economy to bounce back to  
9 % in 2021, says IMF’, 16 April 2020, nst.com.my
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daniel lim 
deputy chairman, triterra

2020 would have marked the start of a new decade, 
bringing us one step closer to being a fully-developed 
nation. However, the COVID-19 virus arrived, 
spreading uncertainty and causing upheaval. 

Four months into the MCO (now the Recovery MCO), 
credit must be given to the Government of the day 
especially the Health Ministry for doing all they can to 
balance public health and the national economy.  

However, the success of reducing the spread of 
cases is the result of action taken by all, not just the 
Government. It was very heartening to see Malaysians 
unite with a common purpose to contain the 
COVID-19 spread. 

We showed empathy to one another, kept focused  
on productivity and thought of ways to increase and 
renew efficiency. 

Internally, it was the same with Triterrians. Everyone 
went the extra mile to make every moment count – 
from staying in touch with our stakeholders, caring 
for and feeding the 150 construction workers who 
remained onsite throughout the MCO; encouraging 
each other through HIIT workouts and lively Triterra 
Zoom Connect sessions. 

It is through deeds and times like these that we realise 
the true value of communities and the power of unity. 
In faith and hope, we have come out of the COVID-19 
pandemic stronger, wiser and closer than before. I pray 
that this continues.

Stay blessed and let us make this pandemic a little 
easier for everyone as we step into the new normal 
hand-in-hand. 
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triterra cares
charity begins from home 

IN AN EFFORT TO CONTAIN THE SPREAD OF THE COVID-19 VIRUS,  
THE MALAYSIAN GOVERNMENT IMPOSED THE MOVEMENT CONTROL  
ORDER (MCO) ON 18 MARCH 2020. UNDER THE MCO, ALL SECTORS  

INCLUDING CONSTRUCTION GROUND TO A HALT. THE MET CORPORATE  
TOWERS’ CONSTRUCTION SITE WAS NO EXCEPTION. A STOP WORK  

ORDER WAS ISSUED AT THE COMMENCEMENT OF THE MCO AND EXTENDED 
 TWO MONTHS UNTIL WORK OFFICIALLY RESUMED ON 20 MAY 2020.

Working with our 
subcontractors, daily meals 
were provided to the workers 
to supplement their loss 
of income; the cleanliness 
and management of their 
living conditions were also 
prioritised via strict safety 
measures and standard 
operating procedures.  
No effort was spared to ensure 
the Site remained COVID-
19-free and every worker 
remained healthy and happy.

Despite the gravity of halting 
such large-scale work, our 
concern and attention at that 
time turned to our very own 
frontliners: the construction 
workers who are housed 
onsite, all 150 of them.

Although not all directly  
employed by Triterra (some  
are our subcontractors’ 
workers), we considered them 
our responsibility and put in 
place a programme to care for 
their welfare and wellbeing.

counter clockwise from top left 

➀ 
Daily essentials from rice,  

instant noodles to toothpaste  
were provided from time to time  

to sustain the workers.

➁
Impromptu ice-cream and  

biscuit treats brought smiles and  
good cheer to the Site.  

➂ 
Senior Site Supervisor, Suresh and  

his wife, Jascinta chipped in to 
provide ‘home-cooked’ meals. 

➃
Throughout the MCO,  

food subsidies and allowances  
were distributed to all.  

➄ 
Regular housekeeping of workers’ 
living quarters and health checks 

were done.

➅ 
A joint effort between Triterra, 

N.E.C. and The MET’s subcontractors 
brought much-needed food aid  
and allowances to the workers. 

➀

➁ ➄

➁

➂ ➃➂

➅

➄



Spending half a century with one person definitely  
calls for a major celebration. Happy anniversary to  
Dato’ Wira Lim Teong Kiat and Datin Wira Emily.  
Here’s to 50 wonderful years with more to come!

celebrating
50 golden years
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AT THE MET SHOW GALLERY

Back to business on 21 May 2020,  
staff and visitors are now welcomed by 

a smart kiosk for ‘touchless’ registration 
and temperature checks. An automated 

hand sanitiser is also available at the 
Show Gallery and social distancing  

is enforced.

AT THE MET CORPORATE 
TOWERS SITE

Throughout the MCO, the N.E.C. Team 
worked tirelessly around restrictions to 
maintain the Site’s safety and security.

Dedicated teams would inspect the  
Site daily and priority was given to 

workers’ health and well-being.

danny chow 
senior sales & marketing 

executive, triterra

marcus tang 
project director,  

n.e.c.

meet our ‘frontliners’
Before the Movement Control Order was announced, the Triterra  

COVID-19 Task Force was formed on 15 Mar 2020 to look into  
preventive measures to keep everyone healthy and safe.

AT THE TRITERRA OFFICE

Before Triterrians were allowed back to 
work, the office underwent a complete 
Anti-Microbial Disinfectant Treatment. 

Strict grouping and segregation is 
implemented along with daily log and 

temperature checks; guidelines on hand 
washing; and social distancing.

ung yu meng 
business development  

manager, triterra

Our heartiest congratulations to our  
Triterra Chairman on his appointments as 

chairman 
kwasa land sdn bhd  

june 2020

incoming president 
chartered institute of building (ciob) 

2022

Adding to his 35 years of experience  
in the construction, real estate and  
corporate sectors, Datuk Seri will  

make history come 2022, as the 1st ever  
Malaysian and 2nd Asian to be elected  

CIOB president in its 188-year history.

The Triterra family are truly honoured  
and blessed to have Datuk Seri as part of  
the team. Once again, Congratulations!

1. 	 60’ banners with special messages  
brighten up the surrounds. 

2. 	 Site activities are back on track with full 
compliance of Government-set measures 
and standard operating procedures.

3.	 Tower A, approaching Level 22.     
Tower B, approaching Level 20.

4. 	 The Construction Industry Development 
Board (CIDB) team was satisfied with the 
Site’s progress during their visit.
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‘terima kasih’ 
to our national frontliners

Triterrians shared heartfelt messages of thanks to  cheer on our valiant frontliners  
during the first ever Triterra Connect (Internal) Zoom session.

14 april 2020 •  16:00 hours

congratulations  
datuk seri michael yam 



➃ langit    
Langit supports and promotes rural 
communities in East Malaysia who 
still work the lands using traditional 
farming and harvesting methods 
to produce organic, local crops and 
produce including rice, salt and pepper.

langit.com.my

➄ lilin+co
100% Buatan Malaysia, Lilin+Co 
are makers and a small business 
of handmade artisan goods. Their 
quality soy wax candles are eco-
friendly, accessible and on par with 
premium products found abroad.

lilinandco.com  

top 5
CELEBRATING ALL  
THINGS MALAYSIA

➀ apom – a piece of malaysia   
APOM is Malaysia as Malaysians 
know it. The Apom Store brings 
together well-designed Malaysian 
products (“got such thing ah?”) 
that Malaysians can be proud to 
showcase, and for tourists to bring 
back ‘A Piece of Malaysia’.

apom.my  

➁ oxwhite  
A quest for the perfect, tailored 
white shirt that would not break 
the bank spawned this e-commerce 
lifestyle brand. From business to 
casual wear, travel to home and 
living essentials, Oxwhite has been 
helping Malaysians look and feel 
good since 2018.

oxwhite.com  

➂ projek57  
A social enterprise founded by 
two friends, Projek57 creates 
Malaysian merchandise – T-shirts 
to unity ribbons that showcase 
everything that is wonderful 
about our country. 100% of their 
profits go to the empowerment of 
Orang Asli youths and helping the 
underprivileged.

projek57.com  
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MALAYSIA HAS BEEN 
RECOGNISED AS ONE OF 
THE MOST SUCCESSFUL 

COUNTRIES IN THE 
WORLD IN HANDLING 
AND CONTROLLING 

THE COVID-19 
PANDEMIC… THIS IS 
OUR ACHIEVEMENT, 

THE ACHIEVEMENT OF 
THE PEOPLE, WHICH WE 
SHOULD BE PROUD OF. 

prime minister tan sri  
muhyiddin yassin

Whilst much of the world is now 
coping with a coronavirus resurgence, 
Malaysians, irrespective of race, skin 

colour and social status have been aiding 
each other and protecting one another  

in containing the spread of the 
COVID-19 virus.

And despite being physically distant, the 
pandemic has brought us closer. The 

question now as the nation reopens and 
rebuilds is what more can we, the rakyat, 

do to help take care of our own.

➀

➂

➁

➃

➄

➀ #kitajagakita 
The #kitajagakita is a ‘one-stop shop’ for Malaysian civil 
society COVID-19 efforts. This platform matches people 
who want to help with people who need help.

WHAT CAN WE DO?

Pick from a list of organisations and initiatives listed 
there to do your part whether it is feeding the animals 
at Zoo Negara or donating #gajisehari (a day’s salary)  
to help the less fortunate. 

Every organisation and initiative listed on the 
#kitajagakita website has been verified through a set 
of internal requirements set by the group, including 
Mercy Malaysia, Relate Malaysia, Life Line Association 
Malaysia and Projek Wawasan Rakyat (POWR).

➁ #jomsupportlocallah
The fastest way to help rebuild our economy is by 
putting our money back into the local economy.  
As we ease back into our pre-lockdown routines,  
no one should be left behind. Let’s consciously  
buy local, travel local and consume local.

WHAT CAN YOU DO?

Visit your local kedai runcit more often, order 
takeaway from local hawkers and small restaurants. 
Get to know more local brands at apom.my or visit 
togethercarimakan.com for a list of businesses, cafes, 
indie pharmacies, pet stores and more throughout  
Klang Valley.

➂ help your community
Fear and anxiety about the pandemic and long periods 
of self-isolation can be overwhelming for both adults 
and children, increasing loneliness, stress and anxiety.

WHAT CAN YOU DO?

Remain physically separate but socially connected: 
check in with your loved ones to make sure they are 
coping well; call an old friend up; buy groceries for  
your elderly neighbours.

If you can sew, make face masks for your family; if  
you know pilates or fancy K-Pop dancing, host an  
online video class to help your friends stay active. 

➃ help our frontliners
Their dedication, hard work and sacrifice has gotten  
us this far, keeping us safe. Amidst an acute shortage  
of Personal Protective Equipment (PPE) at the peak  
of the virus in Malaysia, our brave frontliners turned  
to plastic bags as they soldiered on. 

WHAT CAN WE DO?

±40,000 face shields are needed per month per hospital. 
Help our police, military, volunteers, doctors, nurses, 
hospital staff stay protected through donations that  
will supply them with this essential item.

Don’t forget our other frontliners — the delivery 
persons, supermarket workers, cleaners and security 
guards. If you can afford it, why not provide our unsung 
heroes with tips, food and groceries? 

➄ #saveyourseat 
Industries around the world are facing serious decline, 
no more so than the local independent art industry. 

With many shows and performances cancelled or 
postponed due to fears of community spread, artists and 
gallerists are trying hard to keep their heads above water 
during these difficult times. 

WHAT CAN YOU DO?

Spread the word, help preserve our local arts scene and 
the future of the arts in Malaysia. You can participate in 
online classes or even adopt a seat at the KL Performing 
Arts Centre. 

As Merdeka and Hari Malaysia draw near, the pandemic 
has clearly brought into focus what it means to be 
‘independent’ as we shift and adapt to new health and 
social ‘restraints’ that keep us safe.

Together, let us encourage one another to play a role in 
rebuilding our beloved nation. Whilst it may not seem 
possible to help everyone, just a little bit goes a long way. 

The main article is adapted from ‘Together Against Covid-19: How 
You Can Help Malaysians Affected by Covid-19 from Home’, CIMB, 30 
Apr 2020 (https://www.cimb.com.my/en/personal/life-goals/covid-19/
how-you-can-help-malaysians-affected-by-covid-19.html)

OTHER SOURCES:

https://www.buro247.my/lifestyle/news/covid-19-coronavirus-malaysia-initiatives.html; https://mereka.my/
protecting-our-frontliners/; https://www.thestar.com.my/lifestyle/culture/2020/04/03/how-a-malaysian-
author-and-a-group-of-volunteers-created-the-kitajagakita-initiative; https://www.optionstheedge.com/
topic/people/jomsupportlocallah-get-know-founding-stories-your-favourite-homegrown-brands

Triterrians get into the spirit 
of giving this Merdeka with 
the 2020 Corporate Gift that 
supports social enterprise and 
rural farming communities.



triterra 
life
Moments in time, captured during a host of 
different events, from casual company outings 
and dinners to events with fellow partners 
and friends. The Triterra team is always up for 
a good time.

For enquiries on Triterra or The MET Corporate Towers: 

triterra concierge

010 229 2882 concierge@triterra.com.my

1  23 Jul 2020 
triterra townhall 
Because we believe everyone’s voice  
matters, Triterra’s first ever townhall  
was a jovial share-and-update session.

2a  – 2c  21 Feb 2020 
chinese new year open house 
A 'bountriful' event of lunar goodness  
with special Japanese tea, fresh flower 
souvenirs, free-flow food and drinks.

3  23 Apr 2020 
the met dream team zoom connect 
Nothing could keep us from connecting  
even a lockdown! 80 participants and 4 
panellists came together in a lively Zoom 
Connect session.

4  16, 23 & 28 July 2020 
s.17a, macc act briefing  
In support of good corporate governance,  
three briefings on the newly implemented 
Section 17A, Malaysian Anti-Corruption 
Commission (MACC) Act 2009 was held  
for staff and consultants.

5a  – 5c  17 Jan 2020 
triterra annual dinner 
All glammed up, Triterrians had a blast  
at the 70’s retro-themed Annual Dinner  
& Awards.

2a

1

5c

2b

5b

2c 5a
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the triterra family  
sends you our warmest  
wishes & appreciation

SAVOUR |  FLAVOUR |  HONOUR

trigether
A  U N I T E D  M A L A Y S I A

selamat  
hari merdeka

63

selamat  
hari malaysia
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